The lowa Clinic is no longer accepting United HealthCare Medicare Advantage Plans effective October 1, 2013

For a list of lowa Clinics:

http://www.iowaclinic.com/DoctorSearch?spec id=&location=&gender=&provider=&commit=Search

Client Situation | Options

Client’'s MA 1. | Stay in MA* plan and make change during 10/15 to 12/7 Open Enrollment to a plan with lowa Clinic as
Plan will an in- network provider. With this option client will not be able to use lowa Clinics until new plan
continue in begins January 1, 2014.

2014 but client
receives care at
lowa Clinic

If the client has an MA-PD**, enroll client in a 5-Star PDP*** which will disenroll the client from the
MA-PD and switch client to Original Medicare the first of the next month. Client does not get a
guaranteed right for a Medicare Supplement but could choose a Guarantee Issue plan such as
Wellmark Plan A. If client is enrolled in MA-PFFS plan without a drug benefit this option is not
available. Client will pay all Medicare deductibles and copays if they do not get a Supplement.

If client is receiving Extra Help (LIS), they can choose another Medicare Advantage plan, that contracts
with lowa Clinics OR enroll in any PDP to switch back to Original Medicare at any time. A client
returning to Original Medicare does not get a guaranteed right for a Medicare Supplement but could
choose a Guarantee Issue plan such as Wellmark Plan A.

Clients receiving full Medicaid benefits (full dual eligible) or QMB benefits do not need a Medicare
Supplement or a Medicare Advantage plan. If currently in a MA-PD plan, client can enroll in a new
PDP which will switch them back to Original Medicare and their Medicaid will be their secondary
insurance. If their current plan is a MA-PFFS plan without a drug benefit you must call 1-800 Medicare
to disenroll.

Client dropped their Medicare Supplement less than 12 months ago to try a Medicare Advantage Plan
for the first time. Client gets an SEP to leave the MA plan, gets a guaranteed right to get their old
Supplement back if it is still being sold, or if not, any Medicare Supplement Plan A, B, C, F, Kor Land a
SEP for a Part D plan.

Less than 12 months ago your client turned 65, signed up for Part B and enrolled in a MA plan. Client
gets an SEP to leave the MA plan, gets a guaranteed right to any Medicare Supplement and a SEP for a
Part D plan.

*MA = Medicare Advantage **MA-PD = Medicare Advantage with Prescription Drug Plan  ***PDP = Prescription Drug Plan

OVER




MA Plan is not
renewing its
contract for
2014 and client
receives care at
lowa Clinic:

Client will receive non-renewal notification by October 2, 2013.

Client wants
a Medicare
Supplement

Client can enroll in 5-Star PDP after October 1 to switch back to Original Medicare.

Client has guaranteed right for a Medicare Supplement plan A, B, C,F, K or L that can be used
beginning November 1 and ends March 4, 2014. Client could enroll in a Medicare Supplement in
October for November 1 effective date.

Client can change to a different PDP for 2014 during the OEP.

If client is receiving Extra Help (LIS) and enrolled in a MA-PD plan, they can enroll in any PDP after
October 1 to switch back to Original Medicare. If their current plan is a MA PFFS plan without a
drug benefit you must call 1-800 Medicare to disenroll.

Client has guaranteed right for a Medicare Supplement beginning November 1 and ends March 4,
2014. Client could enroll in a Medicare Supplement in October for November 1 effective date.

Client wants
a Medicare
Advantage
Plan

Client can stay in their MA plan and wait to make a change during Open Enrollment. With this option
client will not be able to use lowa Clinics until new plan begins January 1, 2014.

Enroll in 5-Star PDP which will disenroll from MA-PD and switch client to Original Medicare only for
the months of October, November and December so they can use lowa Clinics. Client will have to
pay all Medicare deductibles and copays OR could enroll in a Guarantee Issue Plan such as
Wellmark Plan A for three months.

Client can enroll in new MA plan during OEP, plan will be effective January 1, 2014. Plan needs to
have contract with lowa Clinics.

If client is receiving Extra Help, whether it is LIS or full Medicaid, the client can change to any Medicare
Advantage or PDP plan at any time. Client with full Medicaid or QMB benefits do not need a Medicare
Supplement or a Medicare Advantage Plan.

Part D/2013 OEP/lowaClinicsUHC




