Medicare Advantage and Part D - When can you join or Switch Plans?

January 1 - February 14
Medicare Advantage
Disenroliment Period

Between January 1- February 14, if you’re in a Medicare Advantage Plan, you
can leave your plan and switch to Original Medicare. If you make this change,
you may also join a Medicare drug plan to add drug coverage. Coverage begins
the first of the month after the plan gets the enrollment form.

Non-Renewal SEP
December 8 — February 28

This SEP is for those affected by plan non-renewals and plan service area
reductions that are effective January 1. Enrollment requests received from Dec
8 to Dec 31 will have an effective date of January 1. Enrollment requests
received in January will have an effective date of February 1. Enroliment
requests received in February will have an effective date of March 1. If the
client made an enrollment selection during the OEP they still have a SEP non-
renewal selection they can make before February 28. For more information see
the Medicare Advantage Non-Renewal fact sheet on the SHIIP Website under
Medicare Advantage.

5-Star Special Enrollment Period
December 8 — November 30

You can use this SEP to enroll in a 5-Star Medicare Advantage only plan, a 5-star
MA-PD, a 5-star PDP or a 5-star Cost plan. If you are currently enrolled in a 5-
star plan you may use this SEP to switch to a different 5-star plan. You may use
this one time between December 8 and November 30. The enrollment
effective date will be the first of the following month after you enroll. If you use
the 5-Star to enroll in a Cost plan you will also get a coordinating SEP to enroll in
a PDP. For more information see the 5-Star Enrollment Period fact sheet under
SHIPTools/Other Resources/Part D Eligibility and Enrollment.

Low-Performing Plan SEP
January to November '

<&

Individuals enrolled in a plan that has had an overall rating of less than three
stars for three years in a row and identified with the low performer icon on the
Medicare plan finder. Individuals can call 1-800- Medicare in 2014 to enroll in a
plan that has a rating of three or more stars. Individuals may use the SEP to
disenroll from MA into Original Medicare. A Part D coordinated SEP exists for
individuals to enroll in Part D if they select a Medicare cost plan or PFFS plan as
long as they make that enrollment at the same time.




You qualify for Medicaid

This includes full benefit duals and those who receive QMB or SLMB. They can
enroll in, or disenroll from, a PDP or MA plan anytime as long as they are eligible
for the Medicaid extra help level of benefits for Part D. The effective date would
be the first of the month following the enrollment.

You receive LIS or Extra Help

You can change anytime as long as you qualify for LIS. Enrollment is effective
the first of the following month. Individuals who lose their LIS eligibility for the
following calendar year will have an SEP to make a change between January and
March. If they lose LIS during the year, they have a two-month SEP.

You enter, live in or leave a long-
term care facility

Individuals who move into, reside in or move out of a nursing home get an SEP.
They can change plans anytime. When they move out they get a 2 month SEP
to change plans.

Employer SEP

This SEP can be used anytime an employer will allow an individual to enroll or
disenroll. The SEP ends two months after the employer coverage ends.

SEP for Medicare Advantage
Special Needs Plans

Individuals who have a chronic condition required to enroll in a Special Needs
MA plan (SNP) can use this SEP to enroll anytime during the year. Once they
enroll in a SNP the SEP ends.

SEP for individuals who dropped a
Medicare supplement to enroll in
a Medicare Advantage, Cost or
SELECT plan for the first time and
then disenroll within 12 months

They must be allowed to re-enroll in the Medicare supplement policy you
dropped if it is available or if not enroll in any Medicare supplement Plan A, B, C,
F, K, L (including Medicare Select or high deductible choices) from ANY company
selling these plans in lowa.

Individuals who Enroll in an MA
plan when they first turn 65 and
enroll in Part B and disenroll
within 12 months

They must be allowed to enroll in any Medicare supplement plan; A through L
offered by any company including Medicare Select or high deductible choices.

These are some of the SEP opportunities available for your clients. For more SEP information

check pages J10-12 and K6-8




